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Site Evaluation: All tent quotes and proposals require an onsite evaluation by a Celebrations! representative. The Celebrations! representative
will evaluate the area for the appropriate sized tent and appropriate installation style (stakes, water bamels or concrete weighting system).
At this time, the client will inform Celebrations! of the existence of any underground utilities or conditions that may interfere with the ability
to stake or use anchoring equipment. The client assumes all responsibility for any damage incurred to underground utilities during the tent
installation and takedown.
Reserving Equipment: Al tent reservations require a site evaluation, a signed rental policy, a valid credit card and a 50% nonrefundable
deposit due at the time of reservation. If a site evaluation is not preformed due to time restraints, then the client must provide
Celebrations! with proper measurements and installation style to be used. Client assumes responsibility for any miscalculations and any costs
incurred for increased set-up time or materials in this case.
Final Payment and Cancellations: Final Payment is due 48 hours prior to defivery. The credit card used to reserve equipment items will be
used for the final payment unless alternative payment is arranged the week prior to the event. Orders will not be scheduled for defivery
until full payment is received. In the event of 2 returned check, Celebrations! has the authority to charge the credit card on file for the
amount of the check plus a $30.00 retumed check fee. All cancellations made at anytime after a tent is reserved will be charged 50% of
the total tent rental order.
Weather: Our Jumbo-Trac tents are engineered for 70 mph wind foads and our Structure tents are engineered for 125 mph wind loads.
While they are able to withstand this weather, it is not recommended that persons stay under a tent in these conditions. In the event of
such weather conditions, it is recommended by Celebrations! that the client have an evacuation plan intact. The client understands that it is
the clieat’s responsibility to exercise the evacuation plan should severe weather threaten the area. In the case of severe weather or excessive
winds, client agrees that Celebrations! may takedown the rented tent previously installed to ensure the safety of persons and property. The
client holds Celebrations! harmless for any damage to persons or property caused by weather or any and afl Acts of God resulting from the
rented tent.
Gutters: Celebrations! will NOT attach gutters to any structure or dwelling. Gutters are only to be installed from tent to tent. There will
be an uncovered gap between any Celebrations! tent and existing structure/dwelling.
Site Preparation / Installation: The installation site must be completely clear of all obstructions before Celebrations! is scheduled to arrive
onsite. Again, Celebrations! must be made aware of the existence of any and all underground utilities that may be disrupted or damaged
when stakes are driven into the ground. If water barrels are being used for anchoring equipment, then client must provided an onsite water
source. If an onsite water source is not available, then Celebrations! must be made aware of this fact at the time of reservation, Asphalt
installation will be used when a tent is being erected on an asphalt surface. In this case, Celebrations! will drive tent stakes into the
asphalt that will later be filled with a ready-mix asphalt. When stakes or water bamels are not a viable anchoring option, Celebrations! can
provide a concrete weighting system,
Defivery:  Delivery service is required for all tent orders. Additional defivery charges will occur for excessive distance for loading and
unloading trucks, specific delivery and pick-up times and after-hours delivery and pick-up. A defivery fee will be quoted following the site
evaluation. Orders are typically delivered 1-3 days prior to you event and picked up {-2 foffowing your event. Responsibility for equipment
remains with the client from the time of delivery until the time of pick-up. If there is nobody onsite to direct Celebrations! crew as to
where to set the tent, the area must be clearly marked or designated for tent placement. Once the tents are erected they cannot be moved
without incurring additional charges.
Permits: The client is responsible for attaining any and all permits required by your building and fire departments prior to the scheduled
delivery date. At the client’s request, Celebrations! can obtain permits for your tent rental. Celebrations! will charge a fee for this service in
addition to the expense of the permit. If permits are denied for any reason, the client is stil responsible for the 50% nonrefundable deposit
and any other costs incurved by Celebrations! for their event.
Damages: Celebrations! attempts to take every precaution in protecting client’s property from damaged during the delivery, instalfation and
takedown of rental equipment. The client agrees to release Celebrations! of any liability for any and all damages incurred to any property
during the defivery, installation and takedown of rental equipment.
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